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THE COMMONWEALTH OF MASSACHUSETTS
SUPERIOR COURT
DOCKET NO.

SUFFOLK. SS

DOUGLAS K. SHEFF,
Plaintiff.
v.
AIRBNB, INC.,
and AIRBNB PAYMENTS, INC.,
Defendants.
co

-

COMPLAINT

ri

cn

PARTIES
(1)

U
Douglas Sheff is a resident of the Commonwealth of Massachusetts residing ^t 63
f

n

Atlantic Avenue, Apartment 8B, Boston, Massachusetts 02110, County of Suffolk.
(2)

Airbnb, Inc., (“Airbnb”) is a foreign corporation, with a principal place of business at 888
Brannan Street, 4th Floor, San Francisco, California 94103. Corporation Service
Company is the designated agent of Airbnb for the service of process, with a local place
of business at 84 State Street, Boston, Massachusetts 02109, County of Suffolk.

(3)

Airbnb Payments Inc., (Airbnb Payments) is a foreign corporation, with a principal place
of business at 888 Brannan Street, 4th Floor, San Francisco. California 94103 .Corporation
Service Company is the designated resident agent for the service of process for Airbnb
Payments, with a local place of business at 84 State Street. Boston, Massachusetts 02109.
County of Suffolk.

(4)

At all times relevant to this Complaint, Airbnb and Airbnb Payments are subject to Long
Arm Jurisdiction and /or have created and maintained minimum contacts with the
Commonwealth of Massachusetts, in the following w'ays: Defendants conducted
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substantial and regular business throughout the Commonwealth of Massachusetts,
developed and entered into contractual relationships within the Commonwealth of
Massachusetts, received substantial revenue from business conducted in the
Commonwealth of Massachusetts and from interstate commerce, maintained agents,
servants, places of business and/or employees within the Commonwealth of
Massachusetts, and have availed themselves to the Jurisdiction of the Courts of
Commonwealth of Massachusetts, thus subjecting these defendants to jurisdiction within
the Commonwealth of Massachusetts.
FACTS COMMON TO ALL COUNTS
(5)

Paragraphs 1-4 are hereby realleged and incorporated by reference as if set forth fully
herein.

(6)

During the year of 2017, Mr. Douglas Sheff owned a condominium apartment located at
Apartment 412, Batiment D, 24 Rue Marie Stuart, 75002 Paris, France (Apartment 412).

(7)

During the year of 2017, Mr. Benoit Barthe, on behalf of Mr. Sheff, managed Mr. Sheff s
Paris apartment and sought rentals Apartment 412, among other units, from Airbnb
through Mr. Barthe’s account.

(8)

During the year of 2017, Mr. Barthe, utilized Defendants’ services to rent Apartment 412
to guests.

(9)

During December of 2017, Mr. Barthe informed Mr. Sheff that he would require tax
information, demanded by Defendants for the Airbnb account.

(10)

During the tax year of 2017, Mr. Sheff earned $24,890.57 income from rentals received
through Airbnb activities.
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(11)

In 2018, an incorrect IRS-1099 statement was issued to Mr. Sheff by Defendants for the
tax year 2017.

(12)

The IRS-1099 statement issued by Defendants includes Airbnb rental income paid to
other unit owners managed by Mr. Barthe.

(13)

Defendants misapplied Mr. ShefTs tax information to the entire account of Mr. Barthe,
and reported incorrect information to the Internal Revenue Service, resulting with the
issuance of the incorrect 1099-K statement in the amount of $ 137, 519.74.

(14)

Through his counsel, Mr. Sheff has requested on several occasions that Defendants close
Account Number 28099328, as Mr. Sheffs name, identity, and social security number
had been misapplied to Airbnb properties not owned by Mr. Sheff; Defendant has refused
to close the account.

(15)

Through his counsel, Mr. Sheff has made several attempts to contact Defendants’
Customer Service Departments to resolve this matter; however, Defendants refuse to
address this matter.

(16)

On February 16, 2018, February 22, 2018, and February 28, 2018, Mr. Sheff and Mr.
Barthe informed Defendants in writing of the incorrect 1099-K statement and requested
that Defendants reissue a correctly amended 1099-K statement. (Exhibit 1)

(17)

Defendants’ refusal to close Mr. Sheff s account and failure to re-issue a corrected 1099K statement continues to damage Mr. Sheff, causing accounting fees, expenses, costs, tax
liability, legal fees, and other consequential damages.

(18)

Defendants remain in the sole position with the ability to rectify and to correct this
mistake; yet it refuses to do so.
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(19)

Since the issuance of the incorrect 1099. the Plaintiff has acted expeditiously in
informing the Defendants of the mistake and bears no responsibility in the issuance of the
incorrect Form 1099.

(20)

Defendants’ refusal to address this matter since the time of the incident violates
applicable consumer protection and consumer protection statutes including Massachusetts
General Laws Chapter. 93 A § et se^. and Bus. tV: Prof Code 175000 et seq.

(21)

Mr. ShefT submitted a Written Demand for Relief pursuant to M.G.L Ch.93A, demanding
that Airbnb close the referenced account, delete Mr. She ft’s identity and financial
information from its records, issue a corrected 1099-K for tax year 2017 in the amount of
$24,890.57, and to provide damages in the amount of $100, 000. (Exhibit 2)

(22)

Defendants have failed to respond to said Demand.
COUNT I
REQUEST FOR EQUITABLE RELIEF
PLAINTIFF v. AIRBNB, INC.

(23)

Plaintiff repeats, re-alleges and reiterates each and every prior paragraph, as if fully set
forth.

(24)

At all times relevant to this Complaint, Defendant Airbnb provided an incorrect
1099-K statement to Plaintiff Douglas Sheff.

(25)

Defendant Airbnb has handled Plaintiff‘s account unreasonably and unfairly; has
engaged in unfair and deceptive trade acts and practices; and has engaged in conduct that
violates M.G.L Ch. 93A, §2.

(26)

Defendant Airbnb has failed to acknowledge and act reasonably and promptly upon
communications related to the issue of the invalid 1099 statement, which violates
applicable consumer protections and appropriate tax reporting to State and federal
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agencies.
(27)

Defendant Airbnb has compelled the Plaintiff to institute litigation to recover

amounts due under further accounting fees and tax liability due to its issuance of
incorrect 1099-K statement.
(28)

Defendant Airbnb Payments continues to refuse to rectify its mistake in a prompt,

fair and timely manner, thus causing continuing harm and damage to the Plaintiff.
WHEREFORE, Plaintiff respectfully requests this Court to issue, in equity, an order
requiring (1) Defendants to issue a corrected 1099-K statement, (2) to immediately close Mr.
ShefTs account, and (3) to grant equitable relief and such other relief the Court may deem
appropriate.
COUNT II
BREACH OF CONTRACT
PLAINTIFF v. AIRBNB, INC.
(29)

Plaintiff repeats, re-alleges, and reiterates each and every prior paragraph, as if fully set
forth.

(30)

At all times relevant to this complaint, Plaintiff Douglas Sheff was a third-party
beneficiary to a contract between Mr. Benoit Barthe and Defendants.

(31)

Defendant Airbnb has a duty of good faith and fair dealings, including but not limited
to, issuing correct statements to the Internal Revenue Service and Commonwealth of
Massachusetts tax authority.

(32)

Defendant Airbnb provided an incorrect 1099-K statement to Plaintiff Douglas Sheff.

(33)

Defendant Airbnb failed to acknowledge or act reasonably and promptly upon
communications related to the incorrect 1099-K statement.

(34)

Defendant breached its duty of good faith and fair dealing with Plaintiff Douglas
Sheff by providing him with an incorrect 1099-K statement and failing to resolve and
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to rectify its mistake.
(35)

As a direct and foreseeable result of said breach. Plaintiff Douglas Shel f has suffered
damages, including all damages recognized under the common law, compensatory
damages, punitive damages, interest, loss of use of money due and owing, accounting
expenses, auditing expenses, expert fees, attorney’s fees, litigation costs and expenses.
WHEREFORE, Plaintiff'demands Judgment against the Defendant in an amount

determined to be fair and just by this Honorable Court, together with all such other damages as
the Court deems just and appropriate, together with interest, costs, auditing costs, litigation costs,
additional taxes, expert fees and attorney’s fees, as appropriate.
COUNT III
UNFAIR AND DECEPTIVE TRADE ACTS OR PRACTICES
IN VIOLATION OF M.G.L c. 93A
PLAINTIFF v. AIRBNB, INC.
(36)

Plaintiff repeats, re-alleges, and reiterates each and every prior paragraph, as if fully set
forth.

(37)

At all times relevant to this complaint, Defendant Airbnb provided an incorrect 1099K statement to Plaintiff Douglas Sheff.

(38)

Defendant Airbnb failed to acknowledge and act reasonably and promptly upon
communications related to the issue of the invalid 1099-K statement, violating
applicable consumer protections. M.G.L Ch. 93 A.

(39)

Defendant Airbnb failed and refused to make a prompt, fair and equitable resolution of its
mistake of issuing the incorrect 1099-K statement.

(40)

Defendant Airbnb has handled Douglas Sheff s account unreasonably and unfairly; has
engaged in unfair and deceptive trade acts and practices; and has engaged in conduct that
violates M.G.L Ch. 93A, §2.
6

(41)

Defendant Airbnb knowingly and willfully violated consumer protection by its refusal to
address and correct this matter. M.G.L Ch. 93 A.

(42)

Defendant Airbnb acted willfully, recklessly and with gross negligence in
issuing an incorrect Form 1099 and in refusing to address and rectify this
mistake in any meaningful way to M.G.L Ch. 93A.
WHEREFORE, Plaintiff Douglas ShetY, pursuant to M.G.L Ch. 93A, and the Court’s

own equitable powers, requests that the Court award Plaintiff all damages recognized under law,
including the imposition of treble damages, punitive damages, litigation costs, filing fees, expert
costs, attorney fees, accounting fees, auditing fees, expert fees, additional taxes, as well as such
other and additional relief as the Court determines to be just and proper.
COUNT IV
REQUEST FOR EQUITABLE RELIEF
PLAINTIFF v. AIRBNB PAYMENTS, INC.
(43)

Plaintiff repeats, re-alleges, and reiterates each and every prior paragraph, as if fully set
forth.

(44)

At all times relevant to this Complaint, Defendant Airbnb Payments provided an
incorrect 1099-K to Plaintiff Douglas Sheff.

(45)

Defendant Airbnb Payments has handled Plaintiffs account unreasonably and unfairly;
has engaged in unfair and deceptive trade acts and practices; and has engaged in conduct
that violates M.G.L Ch. 93A, §2.

(46)

Defendant Airbnb Payments has failed to acknowledge and failed to act reasonably
and promptly upon communications related to the issue of the incorrect 1099-K
statement, which violates applicable consumer protections.

(47)

Defendant Airbnb Payments has compelled the Plaintiff to institute litigation to recover
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amounts due and to correct this mistake, thus necessitating further accounting fees and
tax liability due to its issuance of incorrect 1099-K statement.
(48)

Defendant Airbnb Payments continues to refuse to rectify its mistake in a prompt, fair
and timely manner, thus causing continuing harm and damage to the Plaintiff.
WHEREFORE, Plaintiff respectfully requests this Court, in equity, to issue an order

requiring (1) Defendants to issue a corrected 1099-K statement, (2) to immediately close Mr.
Sheffs account, and (3) to grant equitable relief and such other relief the Court may deem
appropriate.
COUNT V
BREACH OF CONTRACT
PLAINTIFF v. AIRBNB PAYMENTS, INC.
(49)

Plaintiff repeats, re-alleges, and reiterates each and every prior paragraph, as if fully set
forth.

(50)

At all times relevant to this complaint, Plaintiff Douglas Sheff was a third-party
beneficiary to a contract between Mr. Benoit Barthe and Defendants.

(51)

Defendant Airbnb Payments has a duty of good faith and fair dealings, including but
not limited to, issuing correct statements to the Internal Revenue Service and
Commonwealth of Massachusetts taxing authority.

(52)

Defendant Airbnb Payments provided an incorrect 1099-K statement to Plaintiff
Douglas Sheff.

(53)

Defendant Airbnb Payments failed to acknowledge or to act reasonably and
promptly upon communications related to the incorrect 1099-K statement.

(54)

Defendant Airbnb Payments breached its duty of good faith and fair dealings with
Plaintiff Douglas Sheff by providing him with an incorrect 1099-K statement and not
resolving the matter.
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(55)

As a direct and foreseeable result of said breach. Plaintiff Douglas Shelf has suffered
damages, including all damages recognized under the common law. compensatory
damages, punitive damages, interest, loss of use of money due and owing, attorney’s fees.
litigation cost and expenses.
WHEREFORE, Plaintiff demands Judgment against the Defendant in an amount

detennined to be fair and just by this Honorable Court, together with all such other damages us
the Court deems just and appropriate, together with interest, costs, accounting costs, auditing
costs, expert costs, additional taxes and attorney’s fees, as appropriate.
COUNT VI
UNFAIR AND DECEPTIVE TRADE ACTS OR PRACTICES
IN VIOLATION OF M.G.L c. 93A
PLAINTIFF v. AIRBNB PAYMENTS, INC.
(56)

Plaintiff repeats, re-alleges, and reiterates each and every prior paragraph, as if fully set
forth.

(57)

At all times relevant to this complaint. Defendant Airbnb Payments provided an
incorrect 1099-K statement to Plaintiff Douglas Sheff.

(58)

Defendant Airbnb Payments failed to acknowledge and act reasonably and promptly
upon communications related to the issue of the invalid 1099-K statement, violating
applicable consumer protections. M.G.L Ch. 93 A.

(59)

Defendant Airbnb Payments failed and refused to make a prompt, fair and equitable
resolution of its mistake of issuing the incorrect 1099-K statement.

(60)

Defendant Airbnb Payments has handled Douglas Sheffs account unreasonably and
unfairly; has engaged in unfair and deceptive trade acts and practices; and has engaged in
conduct that violates M.G.L Ch. 93A, §2.

(61)

Defendant Airbnb Payments knowingly and willfully violated consumer protection by its
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refusal to address and correct this matter. M.G.L Ch. 93A.
(62)

Defendant Airbnb Payments acted willfully, recklessly and was gross negligent
in issuing an Incorrect Form 1099 and refusing to address and to rectify this
mistake in any meaningful way to M.G.L Ch. 93A.
WHEREFORE, Plaintiff Douglas Sheff, pursuant to M.G.L Ch. 93 A, and the Court’s

own equitable powers, requests that the Court award Plaintiff all damages recognized under law.
including the imposition of treble damages, punitive damages, litigation costs, filing fees, expert
costs, attorney fees, accounting fees, additional taxes, expert fees, auditing costs as well as such
other and additional relief as the Court may determine to be just and proper.

Respectfully submined.
The Plaintiff,
By his attorneys.
/
/

Donald R. Grady, Jr.
BBO# 544841
SHEFF LAW OFFICES, P.C.
10 Tremont Street, 7th Floor
Boston, MA 02108
1 Xi rad vw S he ftl aw. com
Tel: (617) 227-7000
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